THERAPY PROS O.T. & EDUCATIONAL SERVICES, PLLC
962 Manor Road, Staten Island, NY 10314

Phone: 718-982-5944 Fax: 718-494-2724

info@therapy-pros.com
CODE OF CONDUCT

Therapy Pros O.T. & Educational Services, PLLC has long had in place general policies and procedures that speak to the standards for employee and contractor conduct.  Those standards are, for example, embodied in the regulations related to conflicts of interest, contract terms targeting service provision and record completion and maintenance, and related service invoices that require certifications as to the validity of the service information upon which the billing is based.  The following policies and directives are not intended to prescribe a specific response to every conceivable situation, but are intended to assist staff and contract providers in recognizing issues and determining an appropriate response as specific situations arise.  Whenever a staff person has a question about an appropriate response in a given situation, (s)he should consult his/her supervisor and/or administrator or contract manager.

1. Therapy Pros O.T. & Educational Services, PLLC  will submit claims for Medicaid only for services actually rendered and shall seek the amount to which it is entitled.

2. Therapy Pros O.T. & Educational Services, PLLC  does not tolerate claiming practices that misrepresent the services actually rendered.

3. Supporting documentation must be prepared for all services rendered.

4. Therapy Pros O.T. & Educational Services, PLLC  will submit claims for Medicaid only where appropriate and required documentation has been prepared.

5. An accurate and timely billing and documentation structure is critical to ensure that Therapy Pros O.T. & Educational Services, PLLC  staff can effectively implement and comply with required policies and procedures.

6. Demonstrated lapses in the documentation and claiming systems infrastructure should be remedied in a timely manner at the program level with input from the Medicaid Compliance Committee (“Compliance Committee”) whenever possible. The Medicaid Compliance Officer must approve all proposed remedies.

7. Therapy Pros O.T. & Educational Services, PLLC staff and vendors are not to falsify documentation for any purposes, including Medicaid claiming.

I, __________________________, have read and understand the above Code of Conduct.

_____________________________                                  _____________

Signature                                                                             Date
